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SKYE & LOCHALSH 

MENTAL HEALTH ASSOCIATION 

Keeping people safe 

Our safeguarding policy in Easy Read 

What is safeguarding? 

Safeguarding means keeping people safe from abuse, neglect and harm. 

 

Who is this guide for? 

This guide is for members, staff, volunteers, trustees, contractors and 

visitors. 

 

Important 

This Easy Read guide explains the main points. The full SLMHA 

Safeguarding and Adult Protection Policy is the formal policy. 

 

Version: Easy Read 1.0 - 5 August 2026 

Approved by the Board: 07/08/2026 

Review date: 07/08/2027 
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Everyone has the right to be safe 

Abuse is when someone hurts you or treats you badly. 

Neglect is when you do not get the care or help you need. 

Harm can happen once. It can also happen many times. 

Harm can include 

• Someone hitting, pushing or hurting you. 

• Someone touching you sexually when you do not want them to. 

• Someone frightening, threatening or controlling you. 

• Someone taking your money or belongings. 

• Someone not giving you food, medicine, care or support. 

• Bullying or hate because of who you are. 

• Someone using you for crime, sex, money or work. 

• Not being able to look after your own basic needs. 

You may not be sure 

You do not need proof. If something worries you, tell someone. 
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What to do if someone tells you about harm 

1. Stay calm. 

2. Listen to the person. 

3. Believe what they tell you. 

4. Ask only what you need to understand. 

5. Do not investigate. 

6. Do not promise to keep it secret. 

7. Explain that you must tell someone who can help. 

8. Write down what happened. Use the person’s own words. 

9. Tell the Safeguarding Lead straight away. 

If someone is in danger now 

Call 999. Ask for the Police or an ambulance. 

 

Do not 

• Confront the person who may have caused the harm. 

• Delete messages or other evidence. 

• Wait for a manager if waiting could put someone in danger. 

• Try to deal with serious abuse as a complaint or behaviour problem only. 
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Who to tell 

Safeguarding Lead 
Sandra Mackenzie, 07375601289, 

sandra.mackenzie@slmha.co.uk 

Deputy Safeguarding 

Lead 

Sandra Tonagh, 07951462968, 

sandra.t@slmha.co.uk 

Board Safeguarding 

Lead 

Caroline Forsyth, 01478613533, 

complaints@slmha.co.uk 

Getting help outside SLMHA 

Emergency 999 

Police - not an 

emergency 
101 

Highland Emergency 

Social Work 
0808 175 3646 

Emergency Social 

Work email 
ESWS@highland.gov.uk 

Daytime adult 

protection 
nhsh.singlepointofcontactslwr@nhs.scot Tel: 01471820174

Child protection - 

working hours 
PLAdmin@highland.gov.uk 
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You can contact services yourself 

If the Safeguarding Lead is away, involved in the concern or does not 

help, contact the Deputy, the Board Lead or outside services yourself. 

What happens after you report a concern? 

• We will check whether anyone is in immediate danger.

• We will listen to the person and ask what they want.

• We will share only the information needed to keep people safe.

• We may contact social work, health services or the Police.

• We will write down what we did and why.

• We will offer support.

• We will check that action has been taken.

Privacy 

We will respect your privacy. 

Sometimes we must share information to keep you or another person safe. 

We will tell you when we can. 

Complaints and speaking up 

You can make a complaint and report a safeguarding concern. 

A complaint time limit does not stop us acting to keep someone safe. 

Staff and volunteers can also use the whistleblowing policy. 

Nobody should be treated badly for reporting a genuine concern. 
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How SLMHA helps to keep people safe 

• We choose staff and volunteers carefully.

• We check whether a role needs PVG membership.

• We train and support our staff and volunteers.

• We expect everyone to keep professional boundaries.

• We keep safeguarding records secure.

• The Board checks that this policy is being followed.

• We review the policy every year.

How this guide fits with other policies 

The full safeguarding policy replaces the old Child Protection and Protection of 

Vulnerable People policies. 

Other policies still apply. These include complaints, unacceptable behaviour, 

alcohol and drugs, whistleblowing, equality, recruitment, disclosure 

information, and health and safety. 

Safety comes first 

If policies seem to conflict, make the person safe and report the 

safeguarding concern first. 

Need help to understand this guide? 

Ask a member of SLMHA staff. 

You can ask for this information in another format or ask someone you trust to 

help you. 


